Teaching and learning sequence summary
Belonging: ESOL unit standard 15007, version 5, Understand spoken information and instructions in a range of contexts.

This is a formative unit designed to develop students’ understanding of spoken information and instructions. Students will also become familiar with assessment language used in tasks. Each learning task includes strategies to scaffold the skills required to achieve ESOL unit standard 15007, version 5, Understand spoken information and instructions in a range of contexts. The teaching and learning sequences link to The Dimensions of Effective Practice. Lessons are built around 
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. Teachers will also need to make links to relevant Key competencies. 
This teaching and learning sequence is designed for English language learners who have achieved ESOL level 1 listening standards or who are working at a similar level.

Learning tasks

1) Learning task 1: Listen to information: active listening 


 


 
Performance criteria addressed:

· Specific information in a spoken text is identified (1.2)

These learning activities are designed to give teachers and students the opportunity to identify the active listening strategies students already use, and to provide teaching and practice where needed.

2) Learning task 2: Listen to information: context and types of information



Performance criteria addressed:

· The purpose of the spoken text is identified (1.1)

These learning activities are designed so that students will practise identifying types of spoken text and the contexts such texts are used in.

3) Learning task 3: Listen to and follow instructions


 


 
Performance criteria addressed:

· Task is completed according to instructions (2.1)

A number of learning activities are included to give students practice in listening to and following instructions and requesting repetition.

What is the impact of the teaching and learning?

To demonstrate ability to understand oral texts at this level, students should complete the 
 formative assessment task for unit standard 15007, version 5, Understand spoken information and instructions in a range of contexts. Students’ responses in the formative assessment can be used to identify where further teaching and learning is required and to provide specific feedback. After the formative assessment, it is important to encourage students to respond to feedback, identifying areas they need more help with.

Having identified evidence of students’ learning progress, reflect on how effective the chosen teaching approaches and strategies have been. Plan to build on what worked well and to address any less effective areas.

When students are ready, they can complete the summative assessment for ESOL unit standard 15007, Understand spoken information and instructions in a range of contexts, version 4.
Other assessment links for ‘Belonging’ level 2

ESOL unit standard 2969: Read recounts in familiar contexts, version 7

ESOL unit standard 1287: Talk about self in an interview using learnt language patterns, version 8

ESOL unit standard 3477: Write recounts on familiar topics, version 7
Curriculum links

Learning area: English (ESOL). Links could also be made to the science, environmental education and social studies learning areas.

Focus: Oral language - listening.

ELLP: Students will have completed stage 1 and be working at stage 2.

ELIP: The language features focused on relate most closely to stage 2.

Key competencies: all five, with particular emphasis on:

· Relating to others: to interact effectively by using active listening skills

· Managing self: to have strategies for meeting challenges

Students not yet working at this level could be assessed using ESOL unit standard 15006, version 5, Understand simple spoken instructions and information. 

Oral language: Understanding spoken information and instructions in a range of contexts, unit standard 15007, version 5
	Dimensions of effective practice
	Learning task 1: Listening to information: Understanding the purpose of the spoken text
	Metacognitive prompts

	Knowledge of the learner 

Expectations

Instructional strategies


	Finding out about learners’ prior knowledge
Use the following learning tasks to find out what active listening strategies students already use, and to provide teaching and practice where needed.

Teaching and learning purposes
· The purpose of the spoken text is identified (1.1)

Ensuring learners know the content and language learning outcomes

Student learning outcomes

I can work out: 

· who the people talking are 

· why they are talking

Engaging learners with the text

Giving learners many opportunities to first notice and then use new language

1. TL1: Who, where, and why?

The purpose of this activity is to ensure that students can identify the purpose of exchanges they hear.

· Cut up the worksheet TL2: Who, where, and why?
· Students match the columns as a think/ pair/share activity.

· In small groups, students then write and perform possible short (one or two sentences) scripts for one context. Make sure that each group uses a different context.

· Each group performs their scripts, and when the script is performed, the class has to work out the context.

Planning the learning tasks so that all learners are actively involved

2. TL1: Bringing it all together

For each text

· Read the first text to your students.

· Ask students to answer the corresponding questions.

· Allow time for students to compare answers in pairs.

· Read again.

· Allow students time to change answers.

· Repeat with subsequent texts.

Recycling the use of the same language in different ways

Variations for further practice

‘Find someone who….’ - Individual students have either a purpose for an exchange or a short spoken text, similar to those used in ‘Bringing it all together’. Students then have to find their partner.

Providing opportunities for reflection and evaluation

Reflection

Tell your partner one way to work out either:

· what sort of text you are listening to, or

· why the people are talking


	Teacher: Can all of my students identify where they might hear different types of spoken text?

Teacher: What information does this activity provide on any learning gaps that may need to be met?

Can my students explain how they identify the purpose of an oral text?




1. TL1: Who, where and why? 
	Type of text
	Place you might hear it (setting)
	Who the speakers might be (participants)
	Why  (purpose)

	An interview
	on a TV

on a radio                

on a computer    

 
	Radio or TV host and guest speaker

Interviewer and expert/ famous person
	to entertain or give information

	Notices
	in a school hall     


in a classroom

 
	Teacher / students

Principal / students
	to tell people things they need to know for that day 

	A speech
	in a school hall     


in a classroom

 
	Student / other students

Guest speaker / audience

Famous person / audience
	to give information about something

	A conversation
	in a playground   


on a telephone

in a classroom              
	Two friends

Adult and teenager

 
	to talk to each other / have fun, to share news

	A lesson
	in a classroom

at a university

 
	Teacher / students

University lecturer / students
	to teach / give information

	A request
	Ticket booth

Library

 
	Ticket seller / customer

Librarian / library member
	to ask for  something


2. TL1: Bringing it all together (student sheet)
Listen to each text and answer the questions. 

Listening text 1

1. Who is talking? 

………………………………………………………………………………………………

2. What word or words in the listening text told you this?

………………………………………………………………………………………………

3. Where are they?

………………………………………………………………………………………………

4. What word or words in the listening text told you this?

………………………………………………………………………………………………

5. Why are they talking? Circle one answer.

to give information


to ask for help

to give instructions


to find something out

Listening text 2

1. Who is talking? 

………………………………………………………………………………………………

2. What word or words in the listening text told you this?

………………………………………………………………………………………………

3. Where are they?

………………………………………………………………………………………………

4. What word or words in the listening text told you this?

………………………………………………………………………………………………

5. Why are they talking? Circle one answer.

to give information


to ask for help

to give instructions


to find something out

Listening Text 3

1. Who is talking? 

………………………………………………………………………………………………

2. What word or words in the listening text told you this?

………………………………………………………………………………………………

3. Where are they?

………………………………………………………………………………………………

4. What word or words in the listening text told you this?

………………………………………………………………………………………………

5. Why are they talking? Circle one answer.

to give information


to ask for help

to give instructions


to find something out

Listening Text 4

1. Who is talking? 

………………………………………………………………………………………………

2. What word or words in the listening text told you this?

………………………………………………………………………………………………

3. Where are they?

………………………………………………………………………………………………

4. What word or words in the listening text told you this?

………………………………………………………………………………………………

5. Why are they talking? Circle one answer.

to give information


to ask for help

to give instructions


to find something out

2. TL1: Bringing it all together (teacher sheet) 
Read these texts to the students. Allow time for students to answer the questions.
	Listening Text 1

Okay, everyone, get your books out and get a pen. We’re going to do a quick test of last week’s lesson on atoms and molecules.


	 Listening Text 2

Hi Mr Ali. Sorry to disturb you so late but could I speak to Mohamed, please? 

I’m afraid he’s already gone to bed. Why don’t you ring tomorrow before he leaves for school?


	 Listening Text 3

Hi Sally. I can’t stop. I’m in a bit of a rush.  I’ve got to find Tina. She’s got my biology book. Do you know where she is?

Sorry, I haven’t seen her today.


	 Listening Text 4

Two tickets to ‘Alvin and the Chipmunks’, please.

That’s $24, please.

Thanks.

Which cinema?

Number 2, upstairs.


Oral language: Understanding spoken information and instructions in a range of contexts, unit standard 15007, version 5.

	Dimensions of effective practice
	Learning task 2: Listening to information: 
active listening
	Metacognitive prompts

	Knowledge of the learner
Expectations

Instructional strategies
	Finding out about learners’ prior knowledge
Use these learning tasks to find out about how well your students can identify types of spoken text, and the contexts such texts are used in, and to build on these skills.
Identify the learning outcomes including the language demands of the topic
Teaching and learning purposes

· Specific information in a spoken text is identified (1.2)

Ensuring learners know the content and language learning outcomes

Student learning outcomes

I can:

· hear and remember single words and groups of words

· use strategies to help me predict what the speaker is going to say

· ask for repetition if I need it

Engaging learners with the text

Giving learners many opportunities to first notice and then use language

1. TL2: Sounds and words

This learning activity is designed to give teachers and students the opportunity to identify student strengths and weaknesses and to provide practice where needed.

· Give out the TL2: Sounds and words: Student sheet to the students.
· Read the highlighted words from the TL2: Sounds and words: Teacher sheet to the students.

· Ask students to circle the words they hear.

· In pairs students use a running dictation to check their answers. Find out more about running
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Variations for further practice

After the activity this list can be used for a running dictation where students, in pairs, check the answers. The list is pinned on the back wall or some distance from the students. One student in each pair reads the answer, returns to their partner, and then tells them the correct answer.

Planning the learning tasks so that all learners are actively involved

2. TL2: Active listening
These learning activities are designed to give teachers and students the opportunity to identify what active listening strategies students already use, and to provide practice where needed. Use TL2: Active listening: Teacher Sheet and TL2: Active listening: Student worksheet for tasks A, B and C.

Task A

This exercise is designed to encourage listeners to stay ahead of the speaker by anticipating what the speaker is likely to say.

For each phrase/sentence:

· Read the text to the pause mark.

· Ask students to write down what the next word(s) might be.

· Do not read the rest of the text.

· When all of the sentences have been read, display the text so that class can discuss other possible answers in pairs/small groups, before completing the third column.

Task B 

This activity is designed to encourage students to hold chains of vocabulary in their memory.

· Read the sentences and phrases to your students.

· Allow time after each one for the students to write the subject and object. Numbers 1 and 2 have been done as examples. Read these to the students and discuss the answers before continuing with questions 3-7.

· Display the correct answers for students to self-correct.

· Read again so that students have another opportunity to listen for any answers they got wrong.

Linking learning to real life

3. TL2: Bringing it all together - Listening to specific information

This learning activity is designed to provide an opportunity to utilise listening strategies, and identify where further teaching and learning is required. 
Read the text out loud and students answer the questions.

· Students compare answers in pairs.

· Read the text again.

· Students compare answers in groups of four.

· Students use written copy of text to check their answers.

Providing multiple opportunities for authentic language use with a focus on learners using academic language

Variations for further practice

Use barrier exercises where students have matching and non-matching:

· pairs of similar words

· verb phrases (pronoun and verb)

· noun phrases (article, adjective and noun)

Students could make their own sentences to read to their partner or a small group.

Including opportunities for monitoring and self-evaluation

Reflection

R – Recall two things you did in the lesson.

I – Write down one insight or idea you had about

listening.

Q – Write down one question you have about listening.


	Teacher: What do students already know and can do?

Teacher: What can my students do well and what do they need further help with? 

Students: What would I like to practise again?


1. TL2: Sounds and words  (student worksheet)
Name ……………………………………….                          Date……………………

Circle the words you hear.

	Set A
	Set B
	Set C

	1. label / cable

2. tell / yell

3. who / who’s

4. when / where

5. very / berry

6. retort / report

7. fist / first

 
	1. listen / listeners

2. your / you

3. mean / team

4. yelp / help

5. twice / twin

6. looks / hooks

7. stub / club

    

	1. four / more

2. chart / heart

3. information / confirmation

4. DVD / TV

5. draw / more

6. belong / behave

7. fight / write


  ……… out of  21 correct

1. TL2: Sounds and words  (teacher sheet)
Read the words in bold to your students.

	Set A
	Set B
	Set C

	1. label / cable

2. tell / yell

3. who / who’s
4. when / where

5. very / berry

6. retort / report
7. fist / first
 
	1. listen / listeners

2. your / you

3. mean / team
4. yelp / help
5. twice / twin

6. looks / hooks

7. stub / club
    

	1. four / more

2. chart / heart
3. information / confirmation

4. DVD / TV

5. draw / more     


6. belong / behave
7. fight / write


2. TL2: Active listening (student worksheet)
Name ……………………………………….                          Date……………………

Task A: Listen to your teacher read the text then write down what you think the next word will be.
	
	Write the word you think you will hear.
	If your guess was wrong, write the actual word.
	Tick this column if your answer was different, but could have been a possible answer.

	1
	 
	 
	 

	2
	 
	 
	 

	3
	 
	 
	 

	4
	 
	 
	 

	5
	 
	 
	 

	6
	 
	 
	 

	7
	 
	 
	 

	8
	 
	 
	 

	9
	 
	 
	 

	10
	 
	 
	 


2. TL2: Active listening (teacher sheet)
 Task A
	Number
	Text
	Pause
	Text

	Number 1
	Good
	 
	morning

	Number 2
	You are going to watch a
	 
	DVD

	Number 3
	on coming to live in
	 
	New Zealand

	Number 4
	Can I see, Jane
	 
	please

	Number 5
	Today I need to remind
	 
	you

	Number 6
	about two important school
	 
	rules

	Number 7
	Mr Hall is going to tell
	 
	you

	Number 8
	about the teams and other groups you can join at
	 
	school

	Number 9
	Joining a club is a good way of improving 
	 
	your English

	Number 10
	Later I want you to tell each other what you do to speak English outside
	 
	the classroom.


This can be displayed on the whiteboard or OHP after the activity so that students can discuss other possible answers.
2. Task B: Who does what? (student sheet)
	Who
	does
	what or who

	1.                   I
	hope
	everyone

	2.                 we
	going to watch
	a TV programme

	3.
	speak to
	

	4.
	asked
	

	5.
	told
	

	6.
	don’t know
	

	7.
	belong
	


Task B: Who does what? (teacher sheet)
Read the following to your students. Allow time after each sentence for the students to write ‘who does the action’. Use question one to demonstrate what is required e.g. Write the sentence on the board and ask ‘who completes the action?’, ‘who hopes’? Circle and link ‘I’ and ‘hope’ to demonstrate what is required.

1. I hope everyone had a good weekend.

2. Today we are going to watch a TV programme about social networking.

3. Can I speak to Nasra, please?

4. Mrs Smith asked me to write my name on the list for the soccer team.

5. He told the class to get out their books and turn to page 9.

6. I don’t know the phone number.
7. Lots of people belong to sports clubs in New Zealand.

3. TL2: Bringing it all together - Listening to specific information
Read the text to your students.

	Mr Hedley:
Okay. Now who are you working with?

Sayaka:
With Kazuaki. But he’s away today.

Mr. Hedley:
Alright. So, have you done much research yet?

Sayaka:
Yes, I used the library for my research and I downloaded a lot of

          

information about volcanoes.                           

Mr. Hedley: 
Umm, I can see you have some good information, but where is the map?



You have to hand in the map today.
Sayaka:     
Oh, but Kazuaki is doing the map.
Mr. Hedley:
Okay, but you should try and get the description finished by the end of the 


lesson and I’d like you to include a diagram as well.

 


3. TL2: Bringing it all together - Listening for specific information

(student worksheet)
1.  Answer these questions. Circle true or false.

a. Kazuaki is at school today        
        
        
        


True / False

b. Sayaka has done lots of research        
        
        

True / False        


4. Answer these questions in one or two words.

a. What topic is Sayaka researching?

……………………………………………………………………………………………

b. When does the map have to be handed in?

……………………………………………………………………………………………

c. What is ONE thing Sayaka has to do by the end of the lesson?

……………………………………………………………………………………………

	Was this work:      
easy                        
OK              
too hard           (circle one)

What would you like more help with? ………………………………………………….

……………………………………………………………………………………………...



Oral language: Understanding spoken information and instructions in a range of contexts, unit standard 15007, version 5
	Dimensions of effective practice
	Learning task 3: Listening to and following instructions
	Metacognitive prompts

	Knowledge of the learner

Expectations

Instructional strategies

	Finding out about learners’ prior knowledge
Use the following learning tasks to find out how well your students can listen to and follow instructions, and to build on these skills.
Teaching and learning purpose
· Task is completed according to instructions (2.1)

Identifying the language learners need to complete the task

Student learning outcomes
· I can listen to and follow instructions with two or more steps, and ask someone to repeat the instructions if I need to.

Finding out the learners prior knowledge

1. TL3: Listening to instructions

This activity is designed to ensure that students can listen to and identify instructions with two or three steps. Use TL3 Listening to instructions: student sheet and TL3: Listening to instructions: teacher sheet.

· Read the instructions to your students in the order indicated by the numbers. Do not read the numbers.

· The students number the instructions in the order they are given. The first one of each set has been done for the students.

Variations for further practice

If students are not familiar with these instructions, do a number of examples together. Students could then work in pairs before attempting some tasks individually.

Ensuring a balance between receptive and productive language

2. TL3: Listening dictation

The purpose of these activities is to provide practice at following instructions and give opportunities to request repetition. Use TL3: Listening dictation: Student sheet and TL3: Listening dictation: Teacher sheet.

· Read the instructions to the students.

· Display the correct version so students can correct their work. Then read the instructions again, pointing to the relevant part of the picture.

Planning the learning tasks so that all learners are actively involved.

3. TL3: Pair dictation

The purpose of this TL3: Pair dictation is to provide practice at following instructions.

· Put students in pairs, A and B.

· Instruct each student to put the information in the shapes in any order they wish.

· Student A dictates his/her diagram to student B.

· Student B dictates his/her diagram to student A.

· Students compare diagrams to see if they are the same.

Recycling the use of the same language in different ways

Variations for further practice

Use further dictations of instructional language, pictures or diagrams, given as barrier exercises or running dictations.

Providing opportunities for reflection and evaluation

Reflection

Write down one thing you can do well and one thing you would like more help with.


	Teacher: Can all of my students understand these instructions?

Teacher: Are all of my students able to use the language receptively and productively?

Students: Was I able to give and follow instructions?

Teacher: What do the students’ reflections tell me about next steps in learning?


1. TL3: Listening to instructions (student worksheet)
Number these instructions in the order they are given. The first one in each set has been done for you.

	Set A

Write your name …. 

Write your name on the dotted line ..1.. Write your name at the top …. 

Write your name on the left …. 

Write your name above the diagram ….
	Set  B

Write the date ….. 

Write the date on the dotted line ….. 

Write the date at the top …1… 

Write the date at the top on the right ….. Write the date above the diagram …..

	Set C

Write the title …… 

Underline the title …… 

Write the title on the dotted line …… 

Write the title above the picture …… Underline the date …1…. 

Underline the title and the date …… Underline them both ……
	Set D

Write the word ‘Cat’ ..1.. 

Write the word ‘Cat’ in the space …… Write the word ‘Cat’ in the box …… 

Write the word ‘Cat’ next to number .... Write the word ‘Cat’  in the spaces …. Write the word ‘Cat’  in the boxes  …..

	Set E

Draw a rabbit  ..1…

Write the number 4 in the circle ……       

Write the number 9 in the square ……   

Label number 1 ‘Cats’ and number 2 ‘Dogs’ ……. 
        
 

Write the number 5 in the rectangle ……

Draw an arrow   ……     




1. TL3: Listening to instructions (teacher sheet)
 Read the words but NOT the numbers.
An OHT could be made of this page for the students to correct their exercises using a running dictation.

Set A

1. Write your name on the dotted line 
2. Write your name                                       


3. Write your name at the top                       


4. Write your name above the diagram 
5. Write your name on the left 
Set  B

1. Write the date at the top


2. Write the date on the dotted line 
3. Write the date                                      


4. Write the date at the top on the right 
5. Write the date above the diagram 
Set C

1. Underline the date 

2. Underline the title         


3. Write the title on the dotted line 

4. Underline them both 
5. Write the title above the picture 


6. Write the title 6                                         


7. Underline the title and the date 

Set D

1. Write the word ‘Cat’                                


2. Write the word ‘Cat’ in the boxes 

3. Write the word ‘Cat’ in the spaces         


4. Write the word ‘Cat’ in the box  

5. Write the word ‘Cat’ next to number 

6. Write the word ‘Cat’ in the space 

Set E

1. Draw a rabbit  

2. Label number 1 ‘Cats’ and number 2 ‘Dogs’
        
        


3. Write the number 9 in the square           
 

4. Draw an arrow

5. Write the number 4 in the circle
        
 

6. Write the number 5 in the rectangle 

2. TL3: Listening dictation (student sheet)
A. Picture dictation

1. Draw the picture your teacher dictates in this box.

2. Use these shapes. Make sure your shapes are the same size as these ones.
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2. TL3: Listening dictation (teacher sheet)
A. Picture dictation

Your students will need rulers and pens or pencils.

Read the following to your students.

1. Follow these instructions.

2. You are going to draw a robot. Your robot’s name is ‘Sam’.

3. Write the robot’s name on the dotted line at the top of the page.
4. Underline the name with a ruler and pen or pencil.

5. Draw a circle on top of the square that is in the middle of the page.

6. Inside the circle draw two small circles for the eyes, and a straight line for the mouth.

7. Draw a small rectangle to make the left arm, and another small rectangle to make the right arm.

8. Draw a large rectangle below the square, on the left, to make the left leg

9. Draw a large rectangle below the square, on the right, to make the right leg.
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3. TL3: Pair dictation 

1. Write the following information about yourself in the shapes in Diagram A:

· first name

· family name

· age

· number of brothers and sisters

· name of the town you were born in

· name of favourite school subject

2. Put the information in any shape you want. Do not let your partner see where you have put the information.

3. Now tell your partner what to write, and where to write it:

 
        
e.g. Write ‘Mary’ in the square on the right at the top.

Other words to use:

      at the top        
        
in the middle        
     at the bottom       
below

      on the left        
        
on the right        
     above               
underneath    
        
     

4. Make sure your partner doesn’t see your diagram.

5. When you have finished your partner will tell you what to write on Diagram B.

6. When you have both finished, show each other your diagrams. Are they the same?

Diagram A: My diagram
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Diagram B: My partner’s diagram
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Belonging (Listening): Unit Standard 15007 Formative assessment task

Writers: Jenni Bedford and Breda Matthews
	NCEA Level 2

	Unit standard
	Elements and performance criteria

	Unit standard 15007, version 5

Understand spoken information and instructions in familiar contexts (ESOL)
	Element 1: Understand spoken information in familiar contexts (ESOL).

Range: three types of spoken texts.

Performance criteria

1.1 The purpose of the spoken text is identified.

1.2 Specific information in the spoken text is identified.

Range: at least three pieces of information for each text.

Element 2

Follow multi-step spoken instructions in familiar contexts.

Range: two different contexts, each with three multi-step instructions.

Performance criteria

2.1 Tasks are completed according to instructions.


Resources

Formative assessments for other unit standards that could be used in conjunction with unit standard 15007:

· Speaking: ‘Belonging’ (unit standard 1287)

· Reading: ‘Belonging’ (unit standard 2969)

· Writing: ‘Belonging’ (unit standard 3477)

Teacher guidelines: Formative assessment

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                       4 credits 

	This unit standard has two elements:

Element 1: Understand spoken information in familiar contexts.
Range: three types of spoken text.

Element 2: Follow multi-step spoken instructions in familiar contexts.
Range: two different contexts, each with three multi-step instructions.

	Conditions
· All assessment activities must be conducted in English, which must not be the student’s first language.

· Texts may be repeated once only.

· Texts must contain information that is relevant to the students.

· Texts may be presented face-to-face or electronically.

· Texts for element 1 must contain three to five points and must be appropriate to the spoken mode.

· Texts for element 2 must use imperatives.

· Student evidence for this assessment may be oral or written. However, responses must not be heard or observed by other students.

· Where written assessment tasks are used, students must be given the time to read and seek clarification of the questions before the listening task begins.

· Written responses do not have to be grammatically correct although errors must not interfere with meaning.

Learning contexts

Assessment should follow class activities in which the students have had the opportunity to become familiar with the topic and vocabulary through a range of listening, speaking and writing activities. The question types should also be familiar to the students and this can be achieved by including similar question types in the formative work. The English Language Intensive Programme (ELIP) Stage 2, has suggested teaching components, strategies, language features and sample texts.

Notes for Assessors

· It is important to be aware of the special notes in the standard.

· Refer to your institution’s policies before offering further assessment opportunities.

· If resubmission takes place, the assessor should ensure that the correct answers are not inadvertently indicated when the scripts from the initial assessment are returned. For example, in a true or false exercise, students should redo that part of the assessment on an unmarked copy.




Student instructions: Formative assessment

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                 4 credits 

	This unit standard has two elements:

Element 1: Understand spoken information in familiar contexts.
Range: three types of spoken text.

	Conditions
· You will be given time to read the questions before you listen to the text.

· You may check anything you don’t understand about the questions before the assessment begins.

· You will hear the text twice.

· Do not ask questions during the spoken text.

· You will be given time at the end of the assessment to check your answers.

Glossary

Text means the spoken words you will listen to.
Identify means to say what something is e.g. The main idea is …
Recording means an audiotape, video or CD.


Student checklist: Element 1

	In this assessment task you will need to show that you can do the following things:
	

	Say what the purpose of the text is e.g. to ask for information. 
	1.1

	Identify at least three pieces of information in each text by answering questions about what is said in the text. 
	1.2


Teacher instructions and transcript: Formative assessment: Element 1, task 1

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL).

Level 2                                                                                                                       4 credits 


Element 1: Understand spoken information in familiar contexts.

· Allow students time to read the questions and ask for help if needed.

· Read the text out loud.

· Allow a couple of minutes before reading the text a second time.

· Allow time for students to complete and/or check their answers.

Transcript: Element 1, task 1

Read the following to your students

· Find task 1 and read the questions.

· Now listen to the text and complete these instructions.

· After the texts have been read say ‘Now check your answers’.
	Today we are going to talk about different ways of learning. People all learn in different ways. Most people don’t just have one learning style, they have a mixture, but first we are going to learn about the four main learning styles.  As you listen to these different learning styles, I want you to tick the box to show what each type of learner needs to do to learn.

· If you have a visual learning style, you learn best if you use pictures, diagrams and colours.

· If you have an auditory learning style, you learn best if you use sound and music.

· If you have a linguistic learning style, you learn best if you use words.

· If you have a kinaesthetic learning style, you learn best if you use your body, and sense of touch to learn.

Now there are other learning styles such as logical, social and solitary, and for homework, I would like you to find out about these three learning styles.




Student sheet: Formative assessment task (Element 1, task 1)

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                 4 credits


Name ……………………………………………………. Date …………………..

Element 1: Understand spoken information in familiar contexts.

· You will hear the text twice.

· Listen carefully and answer the questions while you listen.

· Check your answers.

Task 1.
1. Specific information in the spoken text is identified (1.2)

a. Listen and put a tick in the correct box. The first one has been done for you.

	This learner learns best when he/she
	Visual
	Auditory
	Linguistic
	Kinaesthetic

	i) uses sounds and music 
	 
	 
	 
	 

	ii) uses written or spoken words
	 
	 
	 
	 

	iii) uses pictures and diagrams
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	iv) needs to move about and use their body
	 
	 
	 
	 


b. Is this sentence true or false?

	People have ONE learning style?


	T / F


2. The purpose of the spoken text is identified (1.1)

What is the purpose of this text? Circle ONE answer.

The purpose of this text is:

a. to entertain TV or radio listeners

b. to ask someone for information about learning styles

c. to give information on learning styles to a class of students

d. someone asking a teacher for help to learn their school work
Student instructions: Formative assessment: Element 2

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                 4 credits

	This unit standard has two elements.

Element 2: Follow multi-step spoken instructions in familiar contexts.

Range: two different contexts, each with three multi-step instructions.

	Conditions
· You will be given time to read the questions before you listen to the text.

· You may check anything you don’t understand about the questions before the assessment begins.

· You will hear the instructions twice.

· Do not ask questions during the spoken text.

· As you listen, do what the instructions tell you to do.

· You will be given time at the end of the assessment to check your answers.
Glossary

Text means the spoken words you will listen to.
Identify means to say what something is e.g. The main idea is …
Recording means an audiotape, video or CD.


Student checklist: Element 2

	In this assessment task you will need to show that you can do the following:
	

	Listen and follow instructions to complete a task.
	2.1


Teacher instructions and transcript: Formative assessment: Element 2, task 1

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                       4 credits


Element 2: Follow multi-step instructions in familiar contexts.

· Allow students time to read the questions and ask for help if needed.

· Read the text out loud.

· Allow a couple of minutes before reading the text a second time.

· Allow time for students to complete and/or check their answers.

Transcript: Element 2, task 1

Read the following to your students

· Find task 1 and read the task.

· Now listen to the text and complete these instructions. Number one has been done for you. You do numbers 2 to 5.
· After reading the text say to your students ‘Now check your answers’. 
	1. Next to square number 1 write ‘Read or write’.

2. Next to square number 4 write the words ‘Move or do’.

3. Next to square number 3 write the words ‘See and draw’.

4. Write the words ‘Listen and say’ next to the square number 2

5. Use numbers, not words, to write the number eighteen in the space in the title.




Student sheet: Formative assessment task (Element 2, task 1)

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                 4 credits


Element 2: Follow multi-step spoken instructions in familiar contexts.

Name ……………………………………………. Date ………………………
Preferred learning styles for people under …..... years old, (2008)
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Formative assessment schedule: Element 1, task 1

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                       4 credits

	Element 1: Understand spoken information in familiar contexts.

Range: three types of spoken text.

	PC
	Evidence
	Judgement

	1.2 Specific information in the spoken text is identified.

Range: at least three pieces of information for each text.
	1a. The following answers:

i) the box ‘Auditory’ is ticked

ii) the box ‘Linguistic’’ is ticked

iv) the box ‘Kinaesthetic’ is ticked

1b.  F
	Specific information in the spoken text is identified.

Three out of four answers from 1a and b are correct.

	1.1 The purpose of the spoken text is identified.
	The purpose of the spoken text is identified.

1. The answer is c.

To give information on learning styles to a class of students
	The purpose of the spoken text is identified.

Answer is correct.


Formative assessment Schedule: Element 2, task 1

	Unit standard 15007, version 5
Understand spoken information and instructions in familiar contexts (ESOL)

Level 2                                                                                                                       4 credits

	Element 2: Follow multi-step spoken instructions in familiar contexts.

Range: two different contexts, each with three multi-step instructions.

	PC
	Evidence
	Judgement

	2.1 Tasks are completed according to instructions.
	The following words are written next to identified square

2. The words ‘Move or do’ are written next to square number 4. 

3. The words ‘See and draw’ are written next to square number 3. 

4. The words ‘Listen and say’ are written next to square number 2

5. The number ‘18’ is written in the space in the title. (Not the word ‘eighteen’.)
	Task is completed according to instructions.

Three out of four answers are correct.

Both parts of each instruction must be completed correctly.

Note that the answers do not need to have correct spelling or capital letters, but must be comprehensible.
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