Class poster of learnt language patterns  (Part 2) (C)

Clarifying 

Pardon

Can you repeat that please

What was that again?

So let me just check…

Have I got this right….

Summarising

Let me just check…

So that’s…

So, I’ll see you on…

Non-verbal communication

To show friendliness and support:

Smile

To show you agree:

Nod

To show you disagree or don’t understand:

Frown, shake your head

To show you are not sure:

Shrug

To show you are listening:

Lean towards the person
